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(Service Provider Agreement)

Ig Agreement 30 fSaieh Mar282026 &1, TReATaf@d el & &g fasarfiea (executed)
T S W@ &

Insurgics Health Solution Private Limited, [T Gsiieha #rTerd (registered office)
2nd Floor, Plot Number-2, Hargobind Enclave, Vikas Marg, Karkarduma, Delhi - 110092
W &I §, S 3ieAelge Telehid “MOMKIDCARE®” & #TEIH & Hdlolel Y 6T & (31T
“Company” ar “MOMKIDCARE®” &gl SITTdT), St #HIq T Y[ S@eiTel T a[g-3menie
CEHATS JATT & & H Teh 3ilTelisal Aar AR (service aggregator) g, U 98T (First

Part);
38 W/0-Gopal Viswas
/g Nandani Biswas , 3T ay, D/o pal Tisw ,
9 el
H.No.438, Ground Floor Chauhan Mohalla Madanpur Khadar, Sarita Vihar,
AT o bt ! pu ra v (311 “Freelance Home

NCW-DCHH

Care and Family Support Service Provider” &gl Seem), sit MOMKIDCARE® Tolehid WX
Usiihd Teh ¥ (independent) 3Figar & 3iR Clients & A1Y C@sTl Tatll 3r@TgeTHC
(caregiving assignments) 9= & =g &, gfadia Tt (Second Part)

& (WHEREAS)

A.MOMKIDCARE® ATq] UF fIR[ @Il T I[6-3MuTRd c@silel Aam3it & &F # Th
3HieTellgeT G TWHEEX (online service aggregator) Tolchiel & AEIH & Ysilehe FacT ddTl
geran3il (freelance Service Providers) — fSisTehr A@m3il # olfohe] dhadl So6l doh TIAT oTal:
Nanny/Japa/Babysitter/Babymaid IT Mother-Baby Massage — &I Clients & Siigal &1
F AT gl

B. Service Provider &7 375 18a¥ & 3iftis & 3R 36 TdwoT & MOMKIDCARE® & @y
e TadT (freelance) STfad & ®T & GoilaUT &lel IR TEATT &F & difeh MOMKIDCARE®
aRT IRTIT FIT AT Clients &I, 39T GedATd 3R gl fAfdse gw 7 odf & 3eR,
AT YeTel & ST e |

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
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C. 3T 98T Ig TAHR A ¢ b Ig Agreement HAFaT-daarr HEY (employer-
employee relationship) T A8 AT

D. f39w3Tar (expertise) & 3MIR W, Service Provider aRfse A (Annexure A) 3R gRfrse
B (Annexure B) # g¥dreiRa fordl Teh AT gl Af01Ar & AATT Yl X Tohdl/dhd! gl

34, 39 YR, a1 98T T W 9gAd &

1. 36327, a1 A YFfa TF Heeerar Al (Purpose, Nature of Service & Engagement
Model)

1.1 MOMKIDCARE® Teh 3{leTelgel AT T CleHhIA &, S #Rd # 999 &9 & A va
T8l S@erer T -3 S@HTe YT & &7 H FRIXA g, 3R Ig oo & =7 &
(jurisdiction) & 37T 37T

1.2 Nanny Model (Annexure A): 385 fItre-3maTRd (shift-based) a1 3@ (residential)
@I TATU A &, S| nanny, babysitter, babymaid a1 japal 3@ (duration) 3iX
ade (salary) Client 3iR Service Provider & &/ 319t @gafd ¥ dF g8id &1

 Service Provider TaToT & MOMKIDCARE® & 5[ gIRE! ¢ dlich Shielid
(freelance) ®RIdT & §T H SWHTT YAIU Tl =l & IWLed (referrals) Treed &Y
eh|

o S Agreement® Fo ol AT €T & ST gl Ug & & AR T (employment
relationship), AT (partnership), T (agency), §J#d 3¢IA (joint venture),
a7 $aset (franchise) &1 ATOT AT &1l Service Provider hadl T TadT SHheR
(independent contractor) & ®9 & H adl/adr gl

o HH e (labour laws) & Feftrd Ff oA, o@H ~geTad ade ifafaas
1948, HAARY Ao AT JfAATA 1948, I=FE Il HRAATH 1972, I1 3rFaTfST
HHIR HATSS FR&T AHRAFIHA 2008 MfAST § oAfehet seg1 don WA 8T, 7
g Client &1 gidfy|

e Nanny#Aisd ¥ Fefad T3 e va ot Annexure AH faTar & & a5 §)

1.3 MBM Model (Annexure B): 395 TF-3MTR (session-based) Aforer darw enfdd g, sir
A 3R/ R & T gl €1 9eds @ &1 3/afer 45 ffse a1 90 fAse & g @ehell &
(et ShaeT w61 b WA 716T) | HTES (compensation) Ui & I gl 3R JHiea1fsaT
& d1¢ MKC gart faeRa famar smeem)

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
Recognized as STARTUP by the Dept. of Industry & Internal Trade, Govt of India
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e MBM @aT USER-INRA gl §; Ig FI-3TRA, e w7 g1 MKC Service
Provider &I 1YY 9cds A6 & 3id H, W AG H A®hoIdYde hT T FAl & MR
W, Uil @ STl LTl g

e MBMH#, Service Provider 3197 fard & 10-15 fhedT & graX & wfafee 37er9r-
37197 Clients & U &8 TF X Aehc/Tehcl 81 9fd @9 AT oot & ot I
Iy A g1 a9 aRTEufaat &, geftia gitieor & fafld 3eqAfa & 3rermar, e
& el & T @IS AR $ararel =1gr feam smeam|

e MBMHAIsH ¥ Tafdd a3l f9e va ot Annexure B#H faTar & & 718 £

2. gaiieeor, faf¥ear va sitaaif$er (Registration, Listing & Onboarding)

2.1 Service Provider # MOMKIDCARE® % @ T @ 3ffstolisst ar MOMKIDCARE® ZaRT
g (designated) HfAAT & ATCTH & TGoferoT AT g AR Gl 3Taegen gt
(mandatory documents) Y&dd &= gial|

2.2 Service Provider &I T&h 3ifaidrd 3iieAaifSar ufshar & o g, o fefai@d &g
AT gl (AfheT hael Soar deh AT 8l):

e UgdAl U4 Ud & Tca9al (Identification and Address Verification) - o1&
ITURAT a1 Aifsar KYC gaAmofieon|

e UH-Y-Ush gcicg (one-on-one interview) — Eellhifeleh AT eTercdld|

o USSR ST (Background check) - for# 3rorrer dael e o enfder &

o ATl TS W Y HATI=|

o AT T Y H1 TcATA|

o & F YT AT 3hadd (Work demonstration or assessment) — 3iTedelissT I
Hihers |

o 3iieTelISl/3Mhellse HShIATEH Hedldhs (Psychometric evaluation)

o TAUHA U9 udl FF TSR el & fov TgAfad &1 AT ReifseT (Consent video

recording)|

2.3 MOMKIDCARE® &I &l $f 3r#icar a1 Service Provider & 37desT 1 Tl AT
EAHR el 1 ITURR g, S AR Alelehl, ATl TRUMAT AT SFGER Hediehel & TR
R g

2.4 MOMKIDCARE® &I ==l Wleaifarehr 31f@fsasr 2000 (Information Technology Act,
2000) 3R @19 3T ER&T0T fAATAT & AR, Service Provider GaRT T cdfedard seT
P AEIT Ud AT (process) FA T ATARR gHM|

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
Recognized as STARTUP by the Dept. of Industry & Internal Trade, Govt of India
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2.5 Af=1afSer qut gl W, Service Provider & fow wa R-fafdse (non-exclusive) 3ifetermse
NP ToATs STTa 3 MOMKIDCARE® & HTdifaieh Tolehid TR JehTiid I Swalt| I8
Wiwrse Clients &1 fG@rs ot 31k MOMKIDCARE® talewhld W el Hed/esh & 3R
W AaT gfher & fAT 3uerstr gl MOMKIDCARE® &1 el Hed i Helfird, sem=r ar
g T fURR gIaM, oIfchel 50 Agreement ® HgHd A &Y Service Provider &I $13TclTel
I STleT ATl =geTcid MR AT ST, 516 e foh Tlwifeies a1 ffd $Ae @ 3rerer & gfse
1 r S|

2.6 Service Provider IgAd & f& a8 MOMKIDCARE® &T 3fOaRe AlESel Tieehered
STl HEM/EAEN 3R 398 Terms of Use, Privacy Policy Td &dTcas fernfadalt &1 aree
HIM/FHLIMN| Service Provider TT & #ATETH & AR aliehersT Sfhar 3R 3er @msm e fr
At Saneel &, afeh feRmel, Heamaer 3R 3raTsae I A oA S Hehl

3. ¥a1 IWEAHAC, 7Y va gATT (Service Assignment, Duration, and Consent)

3.1 MOMKIDCARE® Service Provider &I HHIfdd 3TSAHC I FIT &3, Fored
fArifaiaa faazor anfAe g (Afhe shael swaf ds AT T8):

Nanny Model & faw:

o & & YHR (Type of work) —SI& nanny, babysitter, japa, babymaid, patient
care, elderly care 3iR/ar Mother Baby Maalish, 5/&T1 f& Annexure A/B & afold
{1 & AR AT AT g

e Client® @X & faavor a1 G@fared S|

o TURT UG TAFC I A

o Jar & HafT (1T & 535 dh)l

o 2% FT ¢ — Annexure AF TIAT U9 g F B

e Clientgarr 9 fRIT 3T da1/9fd%eT (compensation/salary)|

MBM Model &% fau:

e Clientar TUE|

o T H wuifad urer fafd, g7 3R AT wHa/3Efe|

o F faayur, ST fF Annexure B g

o g 9fd TF &I (per session rate) Annexure B ¥ w1 &, A 39 faavor|

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
Recognized as STARTUP by the Dept. of Industry & Internal Trade, Govt of India
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3.2 Service Provider def MOMKIDCARE® gaRT &fd, SMS, WhatsApp, $Hdl a1 TT (app)
F ACIH O GHT W e FU 10 34sTHe S A FHSE F 96 & 38 TR AT
AR HEM/HEN| Th aR Alf@Gw TgATT (verbal consent) & WX Ig Sregesidl graft|
MOMKIDCARE® 39ehT #FHif@e® a1 olitifaeh Replfaer &l FRT 3@SAHT & AT & & H
W@ G gl

3.31—‘cﬁ§f3 & oI Service Provider &:

o TF HY ©C U AT UGTIHT HT Telel HIAT M|

e Client® TIH W AT T 3R AR dlie ¥ 39fedd glar grm|

o EHIAT TGER 3R TaTodl ATH HT ITeled HaAT 1T

e MOMKIDCARE® #I qd foifd ¥fispfd & f9air Client garr e worar &
SGolld o1l HETT gHam|

o Tfhcar 3marashTer (medical emergency) T BIsH, IS &1 718 gfeher Teg 8T
AT gl 3R AT 9 G ot gran|

o (I 39y gY) 3T adf (uniform) ggetelr gt 3R faw 1w fevey3rmaeaes: awqu
YT TG et

o haol TRIEIT UG T SWIHTST IT AL cTohailenl T FANT AT GIaT|

o F off ypR A RfFAT ufhar ar 3 gcfig sierer @ W afafafear 78t
AT gl

3.4 MOMKIDCARE® &I &l 8ff §#HY Service Provider &1 aiad gellel AT Jaf: IS kel
&1 AR §, TT¢ Client & T dF AT 3afT F o 811 MOMKIDCARE® & 4 fader
el 9 Service Provider &I X Client T TTT Wrell FI=AT gHTM| 5781 MOMKIDCARE®
o Client & &I$ 37fIIH 3=l (advance payment) =gl ToraT &, 9@ $aTcllel Tehe el T
fSFAeRY Service Provider &7 Tl MOMKIDCARE® 306 31§ fS#agRT A8l oidr|

3.5 Service Provider %7 &RT g Sam/aean:

e MOMKIDCARE® %1 faf@d 3igafar & fo=tm s &1 fonelt e uet st 39-Ser
(subcontract) IT BY=AT|

e MOMKIDCARE® #r Tgafa & f9ar fhell Client & Tadd §4 & TUS AT

o Jar F R I gReToT 3@ F MOMKIDCARE® I eXfhak & fFHdr Client &
HITH/AS Tastee & enfde gl

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
Recognized as STARTUP by the Dept. of Industry & Internal Trade, Govt of India

VAV,



Zoho Sign Document ID: DF9B96567-W8TXMTWWHYSBMCHC5YAEBRA92VJU-KCDOYFX6U1SOTI

m

‘care®

dedicated to her

3.6 Nanny Model #, Service Provider ¢ &7 & TgdAd & f& MOMKIDCARE® Yd& AT
T GfAFATIST Client § Tgel AR T dlel Tehd WM AR gga A & dar quf gy
Tq Client &1 wfafshar urca @17 & a1 58 Service Provider & 8 @d & TUHART M|

4. ATHIH TFAH (Web/App), 3ifaariar (Mandates), 391 vg yfaser (Usage and

Restrictions)

4.1 MOMKIDCARE® 3aT Tolehid (service platform), asamse (website) 31X ¥ (app) Fr
TaET (owns) 3R f@d=® (controls) 1

4.2 MOMKIDCARE® 319a1 Tolehiqt T 39eist] Whsed (profiles), IE3T (ratings), g&drast
(documentation), $exeg, AIf$ANaT (interview videos) 3R faf&éar widew (listing formats) &
g3l ’AFR (all rights) 3797 9T QT g

4.3 Service Provider gAd ¢ T @8 OTPs &I geudler (misuse) gl e/, el 3=
SAfFd & &9 UROT (impersonate) g1 LM/, R fhaT 8ff JohR T e ST Tedd
(misrepresent) Tgl L3N/

4.4 MOMKIDCARE® Service Provider &1 T (location) ¢& & ThdT g, ITUR
(Aadhaar) OTP & HILIH § gl FcATua (verify identities) T Hehdl §, 3 Far aqorear
(service quality) % T BIe-319 X ThdT Bl

4.5 g3 #HIf@e STeiaT (verbal conversations) Tadm (quality), ITRIETOT (training) 3K
FcaT9e (verification) 3eaedl & forw RS &1 31 Fadlr gl

4.6 Service Provider Tqsc &9 & (expressly) MOMKIDCARE® Ttaheled & #AEIH &
eenersT ¢fehaT (location tracking) & 39T &I TATA aar/aar & 3R MOMKIDCARE® gaRT
R fv aT HfasT & coewid 39IsH (platform upgrades), 3uder f@aH (usage rules)
T 3eIdTelsT TehIehoT (compliance integrations) T dlelel el & ToIT TEA Bl

4.7 Service Provider g THaSIA/IAsIdr ¢ 3R @gdad & fF MOMKIDCARE®, Google, feT
US-qrél |9 gt (third-party search engine) IT 3R TelchIA S (internal platform
views) W Service Provider WSl $r IfhaT (ranking), T23aT (visibility) a1 faf&esT wa
(order of listing) & fow GFAeR 7T &1 ¥ T veamRef@s urafear (algorithmic
relevance), Tolehid 393197 egd8R (platform usage behavior), 3R 3170 TadT dehereh
R (independent technical parameters) & 3R 9T gidr g, Sit MOMKIDCARE® &
gcgeT faa=or (direct control) & &7 §1 MOMKIDCARE® Tolehid W WhSed $hI £23dm
(visibility) 31X T & Feyr #, Rl 3 Service Provider fwiser &1 f3Tcar (display),

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
Recognized as STARTUP by the Dept. of Industry & Internal Trade, Govt of India
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aifeierfaiar (positioning) 3R Y@ (prominence) shael 3R &haer MOMKIDCARE® &
fadIfeX (sole and absolute discretion) T gHT|

4.8 MOMKIDCARE® Tolchid TR &1, J&i1d AT IWT 318 Service Provider I Wwged d
Tafad Tafr 38R (rights), v (title) 3R T@1fAca (ownership) — fora#, oifeheT haer
Soal do AIfAT =Tgl, Taee (text), BIAAT (images), f[aRoT (descriptions), ¥eed (ratings) 3iR
3= Heftid @ (related content) eTffier & (Aefesh &7 & “Profile Data” gl STwam) —
fIY ®T & (exclusively) MOMKIDCARE® & d1d IgdI| Service Provider MOMKIDCARE®
@ T IR-fafdse (non-exclusive), favaeardr (worldwide), UFE-Hed (royalty-free) 3K
3IRATAT (irrevocable) a8 (license) YeTsT FAT/HAT &, dlfes ag 30 Profile Data &r
39T (use), BFC (host), TER (store), Je¥dcdles (reproduce), TRMEE (modify), Jehreret
(publish), 9&eTsT (display) 3R faaRoT (distribute) X T, 379 TolcWid IAT AT JATHT &
ATETH & Jar3ft @ g 3 TER (listing and promoting services) & 3642 A

4.9 MOMKIDCARE® &I frddl 8t &g fohdr 8T Siwhiser Scr & TR (accept), AR
(reject), TUTfied (edit), solpferee (blacklist) IT g€l (remove) T JAFR §, TG 3THT
AT § 6 I8 colewid mssasd (platform guidelines) T 9TelsT gl T, IeTd
(inaccurate) §, #A% (misleading) §, AGI®Re (defamatory) &, 372eTel (obscene) g,
SeagaTdil (infringing) €, I1 32T 31dY (unlawful) &1 Service Provider 38 aTd &7 grar
Tl /ARG o 38 SAhRY @ fhf JhR & CIehid W GE&Jd (presented) a1 ¥
(ranked) forar ST

4.10 Service Provider Ig SITT/EATll (represents and warrants) § 7o 3& @l g&qd &1
IS I — TaH TFee, BIeamrd (photographs), YA (certifications), 3R #Ig 3T
gEdaST (documents) QA § — &I 39T (use) 3R IS (upload) T FI a4 ifOFR
(lawful rights) 3iR qoT wif@=RoT (full authority) 9o &, 3R Ig frelr dray 9aT & diefes
Tuer ™SR (intellectual property rights) a1 MUAIAT 3f86R (privacy rights) &7 3eeldel
T | forer o 3eega (violation) T FFAfd A, Service Provider MOMKIDCARE® &1
el gt (claims), g1l (damages), a¥cdl (liabilities) 31X ST T (legal costs) &
AFT IWINRQA|

4.11 wewid Afaardar (Platform Mandates) - SH-Si ¥ Service Provider &1 3qeretr
FAS AT

o Nanny Model: Service Provider &' ¥9 Had & @fhd 7 & 393197 3R 393C
T g, s e § (ifhed shaol ge61 de TR Ag0): il 3ueafa (daily
attendance) #Ad &Y, &feieh 3I&T dhfearee (daily duty checklist) # & &l g
e e e, Tl & AU e e a1 ol &, diehere Efeher (location

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
Recognized as STARTUP by the Dept. of Industry & Internal Trade, Govt of India
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tracking) W&TH =T, Fellse dlfsAT $e¥eg (client video interview) & ATfA glar, AT
Follge TAPR T, 3T 3dEe gafad fJavor 3use |

« MBM Model: Service Provider & 9cdd T (session) & IR 3R 3d &I Hr
FSC GART Uelel fohU 1T OTP &1 3UANT ek HAleh el 819, §F & Ugel 3R a1 #
A TER (photos) 3TeTS &= glal, CIchie MSSASH o 3TaR HF
YATIEROT (reschedule) FT G, AIfSAT SHaecer=/gedeg A1 JiRIEToT foish (training

links) 3713 FTAT BN, AT Follse TAHR FLar 8141, 3R FAT off 37 Tafa weidrar
(protocols) & UTelel FIAT I |

5. 3feqqTelsl U9 AR &f¥ca (Compliance & Conduct Obligations)

5.1 Service Provider 39 aT1d & TgAd ¢ T &5 8 Client, F MOMKIDCARE® & #ATET#H
¥ 3iieelss AT 3Hherss giher AsH (booking modes) GIRT HATT e HIcTT &, 3H AT
shdel el Service Provider 3 (authorized) gIaM/gRT AT Yot #al & fow| frar off
gREufa 7 Service Provider I8 &1 fhdll 3= <gfed & AT (delegate), 3T-Shr
(subcontract) T FTAATARA (transfer) FgT /R

5.2 Service Provider 39sf gaRT & S arell ar3t & fow o fotwaedt 3k afRica
(responsibility and liability) agsT &/dEN AR TEAT g 6 379a7 AROT (conduct),
gagR (behavior), d&sitehi (techniques), fRam3it (actions), ¥aT YeTeT X TAT ST IS
It (errors), 3eTf8ehd HIY aT HR (unauthorized delegation) AT Fcled & Seoitial
(breach of duty) & 3cdes el 81 a9 (claims), gHE-T3T (accidents), gTf=dT (losses) IT
&ifd (damages) & MOMKIDCARE® & &ffaqfc (indemnify) 3R #ed (hold harmless)
TR |

5.3 Service Provider 3l &19] &Il (applicable laws), @&t (rules) 31X fafazaAt
(regulations) &T GTelal HLIM/HLIMT|

5.4 3WFd T AIAT 1 DAT T 91, Service Provider T0se &7 & TgAd ¢ 3R
g /e § o ag Aeafaf@a s a8 aveam/aet:

e MOMKIDCARE® % #Te2is & Sea gfed (bookings) & drer felt off s a1
AgHTa (discriminate) &=

o WY IT 3YcTET &I & (directly or indirectly) forar #f MOMKIDCARE®-
Usiiehe Client T HdT =10 (renewal) AT & Ja3it (fresh services) & o
T9& FTT, 9 MOMKIDCARE® & #ATeas ¥ 36y fhu|

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
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o 3UINTHABT (users)Fl WcdTdd eIl (propose or encourage) & o
MOMKIDCARE® &I a199F (bypass) #Xs It Service Provider & darv o |

o Jar 3af¥ (service tenure) & GRTT IUARThATIN T IeATaRIS qET, T
"HAT (groceries) AT Hhig FTFAId aE] (personal goods) SIS FTel
3T LT

o T AT YNGR H AEATHS AT AR gedagR (mental or physical abuse) FTT
HATAT AT YHBEAT (threaten)|

o f9aT 3MaR¥s AIIA (requisite qualifications) AT 37787 (experience) &,
faRIVSAAT (expertise) AT AT (specialization) & 3[aT arar (falsely claim)
haT|

5.5 3 3fdTeiel arfidica (compliance obligations) il ST (users) W 1] &4,
ST IgT T 3UATHdT (repeat users) 3R T arer off enfAer § o fonddt off &a &
SAdIAUT (renewal) a1 faRAT (continuation) & ATETH & TAW of @ &1

5.6 3T 31faRed, Service Provider @gAd § & dg:

o 3T =afFdera Tawadr (proper hygiene) ST IWIMRWM, 5@ Fase & IR
(client’s premises) # YA & T Tgel AfFcIIld ATH-THS (personal
cleanliness) QA &1

e 355 (courteous), TAIASS (punctual) IFIMRRM, IR Fose F AT qAAT
I AT 3T TIR Hiere (appropriate communication skills) I&am/REM|

o Folse & IRIWT H 1Me gerdt (intoxicants) T AdsT AgT HAM/HM, fHT@F eRIa
(alcohol) Tr 398 (drugs) enfAer &1

e & AT (working hours) & R, A &0 & ST Fir @I Fd T,
A Wi (mobile phone) &1 A& AT HATATH 3TAET Agl HIN/HLIT|

o 3T & FHY (duty hours) Fellge a1 31T FEAfT (emergency) &1 3eTATT &
f9er IRER (premises) ST BISIM/BIZ|

e Jar AT (completion of service) AT FaABe/MOMKIDCARE® & fader
(instructions) fAea W qd IRET @Il HLM/HLE|

5.7 GI&TT, GI&T UF Falsc HcATal FEFor (Safety, Security & Client Verification
Disclaimer)

e Service Provider T&R ad/ad § 3R @&Ad & f& MOMKIDCARE® t&
TIfEeT Tolewhid (aggregator platform) g 3iR, 99 d& fOf@a &7 & Tase &0 &
T gl ST, fRaY Client & 3918 (criminal), fadT (financial) a1 eafFdera

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
Recognized as STARTUP by the Dept. of Industry & Internal Trade, Govt of India
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(personal) 3T T FadT AU (independent verification) AT Jeaeifd S
(background checks) sl &l
e MOMKIDCARE® &adl Clients 3iX Service Providers & s aR@¥ (facilitates
introductions) FTaT & 3R e 8 Client a1 377% IRER & Fewal T Fgeat
(safety), aRT (character) a1 egagR (conduct) T IRET (guarantee) sT&T Tl
e g gl dYE Service Provider I GFAGRY § f& fadll 3ramge#ic (assignment)
FI TIPR F AT ST W@l & Ygol a8 Client 3R Aar arararor (service
environment) &r Liksall 3R 39geddr (safety and suitability) &7 3Tehefel
(assess) 3R TAIW (satisfy) |
 Service Provider 39el cafedard FI&T (personal safety) & foT @efr 3maegs
FraafadT (precautions) SAIM/ERAN, fo@# enfAer § Afhed hael swof ds
oifAa =8
o TR fAea@siy =afFa (trusted person) & 3@ETHE F TAH 3R FAT H
I STl
o frelt off TEUTY & sw=wr (avoid) St 3ERTEIT (unsafe) a1 &ieaer (suspicious)
@1, a1 fondY Y IHT 3 TSse BIs S|
o fordT off gRam Hath e (safety concern)& SR & gid MOMKIDCARE® &t
ff@d &7 # FRIT

MOMKIDCARE® fdT #ff g&R &I QIR (physical), ABIR—A® (mental), o (financial)
a1 gfasaicAs (reputational) &fa & T fSFAGR 18T 819, Sif Client I1 TaT TUTTT W
3T faRell X 9eT (third-party) & T (acts), Il (omissions) AT eFGgR (behavior)
& &NRUT Service Provider & g @&har gl

6. $[ITdTeT U9 @il faavor (Payments and Account Details)

6.1%3N 11T (payments) 3iiTels=l Service Provider & AU (verified) d @rd
(bank account) # F@mad (processed) i ST MOMKIDCARES®, 3Tl s faavor
(incorrect bank details) & HROT gu fordr 8 FThaTel (loss) & T foFAeR =€t gam|

6.2 Ifc Service Provider ${3TdleT 3191 o1 & &l fahdll 3170 @A (account) & YIed &t
AIEdT/ART &, d WA &R (account holder) T Tcaiud & T (verified blood
relative) g1 =BT, X 3 aR & U gEARIRA ©IVOT (signed declaration) & @it
gt

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
Recognized as STARTUP by the Dept. of Industry & Internal Trade, Govt of India
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6.3 I Service Provider & $[ITdleT & &I$ Yeoh (charges) HIET ST &, Al 3
(request) A W TH dATelleT (invoice) Y&l AT ST ThaT &l

6.4 73 &9 el (applicable deductions) TR 3f=dTelel (government
compliances) & 3TAR gHl, fSad enfAe § ofehet dhael g1 deh WAT AT

— TDS 3R GST| & Agreement # 3fecli@d dd=RTRAI/SFIA (salary/amount/payment)
s v dwnfae Felfaar (statutory deductions) ef&e §, I d& 6 37eT & TOSC &7 A
fafese & forar amar g

7. 321 39A19r 3 @9 Y FeAfT (Consent for Data Use and Contact)

Service Provider MOMKIDCARE® &I 39a1T cdfaddld (personal) 3R 991G (professional)
3¢T — oI A (hame), BT (photo), TEAAT (qualifications), 3R MR (city) — Tafed
(store), TATAT (process) 3R 3T (use) FA T TEATT ST/l &, ST hdel J&TeT
(display), cama«T (verification), &ar aoTar " HUN (service quality enhancement), 3R
39Tl (compliance) & 3egRat & T gim, 3R Jg |l o) FefsAr (applicable laws),
S et dicafahr srfafaaa 2000 (Information Technology Act, 2000) 31X SeT HI&ToT
AICS (data protection norms) A §, F 1T M|

Service Provider 38 a1 &1 & ggafa ar/edr § 6 MOMKIDCARE® 38& &ial (call),
THTATH (SMS), greavy (WhatsApp), 7 (email), TT 3T Soldcliesish ACIAT T TUh
ThTl gl

8. Mu=AT ST (Confidential Information)

Service Provider @gdAd § f& a8 MOMKIDCARE® 3iX 3% Fage/Fase & IRaR &
Feodt & urcd @l Sl — a1g #Alfde (oral), faf@a (written), a1 fRer 370 & (form)
H gl — & &I F MIAT (strictly confidential) I@mRQN|

VT FARRY F fHEr X 9T (third party) # U (disclose) gt farar Swem 3R & &
g 39T fREr 31T 36T (purpose) & forv fohar Sreem, 59 d% f& MOMKIDCARE® &
ga T 3=gAfd (prior written consent) & off ST|

s Agreement &7 3@ & SRIT a1 3HG a1¢ fRdT 3 T+, Service Provider fdT siY
MIAT SATTPRT I T IT J9cTeT ¥ I (directly or indirectly) 9ehe, ThITAT IT el oITeT

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
Recognized as STARTUP by the Dept. of Industry & Internal Trade, Govt of India
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(own benefit) a1 fdr X 98T & omeT (benefit of any third party) & folT 3931eT 16T
FHLIT/ATT |

Service Provider 33" g # go«T ar/eh § & a8:

o T MIT FATTHRT H TE&d IMNIAIT (strict confidence) H IGIMREM|

o 3RS tlgir (unauthorized access), ®MUT (copying), 3UANTT (use) AT FhCEIHITT
(disclosure) &I Ut & T T@efr 3fAT Araenfar (reasonable precautions)
/e

o Ig GARHa sam/amel & Tl Sl Adeifeeh S (public domain) 7 gaer
o #Y AT ARG AfFAA (unauthorized persons) & 9 & ST

o IMNYAT FATHAPRI T TFhIHIUT hdel 3 HHAIRAT (employees), Tl (agents),
qT SHERI (contractors) de VAT IWIMRWT e 30 Agreement & 37T
geelel (performance) & foIT S@ehT 3M@eTSRdT §, 3R 3¢ 3T TR AT IMNT==T
YR & SR A FATCN/FATTE, T & 38 FATT NI et
(confidentiality obligations) @T GTelel el T 3TUGTT MM/ |

Ife Service Provider 1 fadll 8 31AAf8hc 3u2er (unauthorized use), FeheraoT
(disclosure), IT frEY o MYAT SITARRT & GFIAIT (misappropriation) & SR H Tl Telcll
g, dl 98 X MOMKIDCARE® &I faifld ®7 & frd /el 3R MY Jehdishor ar
oIl I Uehel & fIT Gl 37TaRTH heH IaTTIM/3SIU |

9. RQarg a1 3edusr Y UfY & WA (Cooperation in Case of Disputes or Violations)

Ife fordll e 9&T & 1 (third-party claims) I &elell HRETE! (legal

proceedings) Service Provider GaRT J9ells &I 3¢ ATHA (content) & HROT 3cTeel Flcil
g, dl MOMKIDCARE® &I Iig 31f8&R § o ag U amqelt & 3eari (temporarily) a1 TRy
(permanently) &7 & eT (take down) @& 3R 911 =11 f&U Service Provider i faf&car
(listing) &I eifad (suspend) T FATST (terminate) R Toh|

10. Muairrar 3 IR-gFEFHI0T (Confidentiality and Non-disclosure)

10.1 Service Provider Fegc Fr fohdll 8 cafFaera (personal), Rfecd™ (medical), o
(financial) a1 TIR@R® (family) STARRT & T H MISIAT (confidentiality) ST
T/

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
Recognized as STARTUP by the Dept. of Industry & Internal Trade, Govt of India
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10.2 MIAIAT &7 3eodsd (breach of confidentiality) derer FHTTCAT (immediate
termination) 3 &l #RATS (legal action) T AT S|

11. gafea 3R afaqfd (Termination & Indemnity)

11.1 Service Provider 38 Agreement &I faf@d wlfied (written notice) ¢ #geTcad 30
f&a Jgar TATCA (terminate) I Thdl/Tehdl §, gTelileh MOMKIDCARE® &1 foRalT off @&
feTr #ROT (without any reason) 38 Agreement &1 {d 8@ (with immediate effect) &
AR 91 qg == (without prior intimation) & WATST &ia T [T 31f&¥HR (complete
right) g1

11.2 3¢ fhell FeE@R (misconduct), T FEJAHRIT (misrepresentation) AT SeelerT
(breach) I f&Afd 3cdest Bl &, @ MOMKIDCARE® fd=11 @+l (without notice) &
59 Agreement F THATCT F HhdT ¢

11.3 Service Provider Tg#d & & a8 MOMKIDCARE® &I 319siI olToRargr (negligence) 3T
JooTe (violation) & HRUT glel dlel TRl & JohdleT (loss), aTdcd (liability), Flefel ST
(legal cost) ar 9fasar gIf (reputational harm) & &Tfaqfd (indemnify) aem/aiat|

12. 3vcaria aRfeafaam (Force Majeure)

MOMKIDCARE® $%aX #T o7 (acts of God), Hehfcieh 3Uer3it (natural calamities), HETHRY
(pandemic), Fselr Gfdstl (legal restrictions) AT 3 HRUN & HRT, ST 386 3T
fa=oT (reasonable control) & SEX &, 962 (performance) & fawerdr (failure) Ir &3r
(delay) & forw foFAeR w1gT grem|

gfdw warsst & faw (For Service Provider):
q;{'r oITH: Nandani Biswas .
(TdT YSTaT T g1 / Service Provider’s Signature) =4 ’%

fafdr (Date): 28 Mar 2026 3TUR E&AT (Aadhar Number): 895296042795

FEAIER I FETFT (Sign & Stamp): FATTFH g4 Aiegee ygae Afaes & e

@ AT 3T 3o Sgaqon FEAIET (Sign): 7nit QO.,AW
fafr (Date): 2s/03/2026 Stamp:

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
Recognized as STARTUP by the Dept. of Industry & Internal Trade, Govt of India
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gfkfase A (Annexure A)
Nanny Model

fadw faasr va ot (Specific Terms & Conditions) 3+ Service Providers W o] i,
S Annexure A% HTEIH & Nanny Model &7 fdshed Iod §, 3 I 3R QT 71T =719
fa# v edt (broad terms & conditions) & 3ifaRed giem|

1. 9fawer (Compensation), ST (Payment), Feamor 3wk ifT (Welfare and
Deduction Policy)

1.1 MOMKIDCARE® Service Provider & Clients & 53 & faw &1 sft AT Yok
(placement fee) Ag AdTl MOMKIDCARE® Taiewid ¥ 3iaa1f$r (onboarding) 3t FamEe
yIed 3l T e fA:e% (FREE)

1.2 3it=AaET & a7, MOMKIDCARE® 3TaRaehal Usa WX URIGTOT (training), MBM kits, 38
(dresses), ¥5-gréT AfSwher §TRA (third-party medical insurance) a1 3T Hiere e
Fer T (skill developmental support) el & ThdT &, ST 3T FedmoT Igo (welfare
initiatives) & 3fd3d 3 § 3R & W am9rd 3T &1 Service Provider & T#I-TH0T W
AT 0F GfAGTOT F AT el AT g Momkidcare SATA: TH AT aRfEUfa
# ¥ welfare charges nanny & aigt a1 3R 3= a1 WA v+ (good or normal
performance) WX ¢ WIcH@ (incentive) Fa&T ATH (waive off) T T ¢l

1.3 gTalifeh, MOMKIDCARE® &I I 31f9R & f& a8 s sedmor ekl (welfare charges) &1
31,000 ¥ 4,000 (Var 3rafer, s 9¢ 3R 9o IiNETor W&l & IMUN W) deh aqel Hehll
g, afe:

e Service Provider a1 fdr a1, atr 3R ga1foId &ROT (valid & provable
reason) & AT T Ugol (early exit) FaT OIS &dT/dT &,

e FEER (misconduct) FIAT/FIT &,

o 7 iRy dusEfas aIfafdaf™ (illegal/unethical activities) & enfAer gr/as
ST &

WHhdicA® UMY (Indicative amounts):

e 1,500 32500 — 10 €e/fet 1 Il & FHIYD ©IST |
e 32,5008 34000 — 24 €¢ & Aledl ¥ FAIYE BIgd W

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
Recognized as STARTUP by the Dept. of Industry & Internal Trade, Govt of India
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1.4 FHA1oT Yoh (welfare charges) GST AR gl IR 57 Ugel eI & AT &
FARITST (adjust) AT a¥el fHar Seem, afe MOMKIDCARE® & Ugel Hgle &1 dde Client &
A (advance) # 9T a1 81| Service Provider ¥5¢ §9 & WA & 3R 3gAf
ar/eeh & fo afe a8 A Yoo 3rereT & MOMKIDCARE® &1 ofgl /el &,

37¢ Client Z@RT U 91T ugel HElel & 1A AT & T S Fohell 1 L oA

9T Service Provider &Y 37eldT & GST ATelleT (invoice) ST fovar Siraam|

1.5 T AT & TR T 3afer arel HRA H, 9go HEA & oG HT 3T A Client SarT
forar STwem| afe gger FES % 91G Service Provider FAIYS ®aT B8 gal/gd § AR
MOMKIDCARE® & 91¥ &I$ ddel 3if3IA (salary advance) 7&T &, @ MOMKIDCARE® &I_T
1.3 % 3JHR ] SHedToT oeh HT dhrT Service Provider S STRT @M, o Gl Iehle
BN AT 3T FONST F g A & AT F GARS BT STee|

1.6 Service Provider & 3 ddsT & 37clTar &5 AJfaRed faiir (monetary) a1 IR-fad
(non-monetary) ¥ — S JET SJF (travelling expense), 93 (clothing) 31fe — AT
I 3TAfT g gl

1.7 3 Service Provider &I fh& 9fdeudeT A (replacement case) # fagerd fohar
ST & (TTeA AR FellSe =TEh), o T8 ThR HIA/HI ¢ o 3Thr Jar3it & AT sgararer
W Farge garT fRAT SUem, F9 d% o MOMKIDCARE® gaRT faf@a &7 # 3rerer & fAder
o feu SmU| ¥ A 7 Service Provider MOMKIDCARE® & &1g $[3Tcllel HaTel & 3RIAR
Tl TR, STd oo foh 8aTelet & i MOMKIDCARE® ZaRT foif@d &9 & (in writing) =
&r S|

2. AT (Insurance), 3/@H1r (Leave) 3 LT o137 (Health Benefits)

2.1 MOMKIDCARE?® 3fd§18 fhU 31T Service Providers & fow ¥3-urél Afsser §aRd
giferdr (third-party medical insurance policy) 9raifaid (sponsor) X &&hdT &, ST adATeT &
2@ (sum assured) FT § (I7asT & 30 Ter, So1AT AT §¢ RAT ST FhdT §)|
Momkidcare 319=l faderTaR fohell 8 Tar Ferar S Ig Fiaur ver=l T Fohell § AT
HENHR H Fohell gl

2.2 MOMKIDCARE® &ael Tsh HEITY (facilitator) & §T & & Far g 3R et ofr e
giferdT T SIRIeRdT (issuer), 3i8WRT8eX (underwriter) AT fashar (seller) ST ATAT Swam, 3R
fodr 8l 219 (claim), 3R (rejection) AT & (delay) % T fSFACR =€t 8o, ¥8 &«
fATHRAT (insurer) & fdas W IR FHLam|

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
Recognized as STARTUP by the Dept. of Industry & Internal Trade, Govt of India
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2.3 St Service Provider 10 ©e/Re a1 387 3186 &1 ARl & o9 §, 30¢ 9fa A€ 2R’
T FAdT 3HTHI (paid leave) AN, ST MOMKIDCARE® 3R Client &I HeTeldlcHs Edlshic
(operational approvals) & 371¢fisT glem|

2.4 MOMKIDCARE® 3R Client a1 Service Provider &I T a1 @3t amer (benefits) i
AT g1 ST, S &Y Service Provider &1 MOMKIDCARE® & fohdll Fellse & &Y SfsTd
HATCT gIdT &1 MOMKIDCARE® gaRT feT 31T offsf — oIy AfSshel $90RT — Tach: Ie: Y&
(resume) 8131, 9 Service Provider MOMKIDCARE® gaRT Heffid (referred) fordly T
Fellse & @Y 15 e a1 31t @A & AU S

2.5 MOMKIDCARE® 1 @ (ot 3@ & f ag Rl st worar, Bl st asr (benefits) Y
A% (withhold), §& &Y (discontinue) AT & (grant), AT FHRUT SATAT ST AT 8T

3. glyurr (Declaration) — Service Provider Gant
#, gEcTaTtehd, JE NN AR § o

o ¥ ST & MOMKIDCARE® & &1 S5 TET/REN § 3R 0 &S AsHIR Heiey
(employment relationship) #&T g1

o I FHedror Yo Feldr (welfare charge deductions), AT 21 (insurance terms)
3R g IrgeAT Afd (reassignment policy) T FAFAVTASIN § 3R HgAd

I

. gTr A5 TS sfagr (criminal history) @& § 3R #Ael @l 3maegs dzg
(material facts) e T &1

o #H 379 MW & 39T MOMKIDCARE® Tolewid X faf&esr 3 Farse T=iait
¥ T X A R SR &

o #H TIdT ¥ ¥ MOMKIDCARE® & Fligcd # Al & 3w g1 Wiopen/@iope|

o #H &M (misbehaviour), FAAYI ST (premature quitting) AT aer A& T
ITelel el H SeIhR 1] H&dN/HE |

e #H MOMKIDCARE® HAlSTSe Ulteloheled Terel iR 3TA9T det, GPS Sfehar i
3TATT o7 3R T giSe (service confirmation) & faw 3oeh aiga/aifsar
Reffer & ety & £

o AN A Fel SHINTYIT I20 T § FA ¢l

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
Recognized as STARTUP by the Dept. of Industry & Internal Trade, Govt of India
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FgAqH dde 91 (Minimum Salary Chart)

# (Service Provider) IgAd g f # I 3feaf@a Yewhl (charges) & @R
MOMKIDCARE® iS¢ (customers) &l U=l JaTU Felel SHaall/ohdail| $Hoar o] dal FehR
(service type) 3 31af (duration) X V (ReF) &L am 38& T & o

# (|G WaT$sY) Momkidcare FATSE (ATgehT) i T STeel AT Qoehl & 3THR 39w
AT JeTol oA o fIT FeAT§

e 10°TH s Y/ VN Fexsgdne M

e 248 f/sDw AR IR A A : T Y
e 108 f/s Wad FJexwadrsgns™
e 10 gE &Y adflAs: 3 M

o 24 we fY 3Rz 7.

e 10 HE i Wi FI : 71

e 24 e Fr YW FW 7 4

o 10 GZ &Y Tesall HAT : 54

o 24 ue # vesdll dux : M

sffwe 3t fFATIRAT (Roles & Responsibilities as applicable)

# (Service Provider) Artfaf@a sifawd ik Sraqiar s & fow wgad {,ﬁﬁo—crr )
ST o WAT & gl (T§ FA-T-HT IR W & T el 3MSeHT & FAg o] ghom):

Japa Services & fAe &:

o Aol fRIY I WIS AT

o yfafest R &I der AfAr (baby oil massage) FT (15-30 fAsre/fea) |

o F P EA FOA, FUS LT, G, 9 T e, e, se 3R A aet
F fov Mt a6, 3R Taeodr 91T @]

o ufafesT & Fr mfarer (mother massage) T (45-60 fAsTe/fea)|

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
Recognized as STARTUP by the Dept. of Industry & Internal Trade, Govt of India
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Nanny Services & enfad &:

o Aol fRIY I CEHTT AT

o wfdfeeT RIY &I el ATfer H¥aTr (15-30 fAeTe/fea) |

o I RIY T 3 R Tl IR, HUS UIaAT, GelToll, TIET A AT, AT, Tee
& fIT HIS §o1eT, 3R TaTodr ST G|

Babysitter Services # anfA« §:

o ool fRIY I WIS A

o fdfeeT RIY &I el AIferer s¥am (15-30 fATe/fea) |

o N PR EAS FA, FHUS I, G, A AT AT, [etrelm, g4 3R A At
& fov et §a16T, 3R TaTodr 91T I@aT|

o TTU FI FARoh IfAAMAT (entertaining activities) 7 A T
o T FI o3 Aot AT
g Agreement SR sl (Indian law) 3R f&eell & =r@Te (jurisdiction of Delhi

courts) & 37efieT g M|

gEdaY (Sign):

(4T YeTdT FT §EAreR / Service Provider’s Signature) ou/d l%

fafr (Date): Mar 28 2026 10:29 IST

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
Recognized as STARTUP by the Dept. of Industry & Internal Trade, Govt of India
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gf¥fase B (Annexure B)
MBM Model

fadw faasr va ot (Specific Terms & Conditions) 3+ Service Providers W o] i,
S Annexure B & ATEIH & MBM Model &1 fdhed goid €, 3R & 3 T v carvss g
Tq df (broad terms & conditions) & 3faRed gieft|

1. Qa1 YeF (Service Fees) AR arareT ard (Payment Terms)

1.1 Service Provider & Annexure B & 38R 9fd & (per-session) s fAREd &X (fixed
rate) T 3TcTT=T R SATCTaTT|

1.2 9% A $T 10 dIG dedh ATfAS AcoHc 3adisd (monthly settlement invoice) SR
fohar STeer, fSras oo A & @ QU T a1 @9 (completed sessions) QA giat|

1.3 ge7aisy Ehid (invoice acceptance) & 30 et & #IicR #f9TaiT=T Service Provider &
HAMT e @id # STAT (credited) T f&ar Swem| o] denfesr selfaan (statutory
deductions) — & TDS, GST (If& o] g1) — & JTeet|

1.4 Service Provider 3=Idd J[UTadT &I ddT (highest quality service) Jeled & & &
THT I HEM/EHEN 3R MOMKIDCARE® I eXfheIR it gU (bypass) FegeH & A1
fRr off gpR T ITFAIT SIIEAT (side arrangement) AT WY o7-&oT (direct dealings) &
T/ |

1.5 faflar &g (billing month) qoT g1 & g Service Provider &I &I$ 31fa# $7arciret
(advance payment) gl AT STwaT 3R o7 & fhar e

1.6 If¢; Tarfold TAT (sessions conducted) & S} & Farse ufafshar (client feedback)
3AdINSsT (unsatisfactory) 98 ST &, AT Service Provider 39 Agreement &1 frar off
¢RT (clause) T 3ea®e (breach) FAT/FAT IRAT AT §, dl HU=IT & Jg PR ¢ 5 a8
Tl &A1 T AT 3R & & &I of AT QU TE T g, 3R 58 ifaled
MOMKIDCARE® Talchid & Service Provider &I sofshfoe (blacklist) 8 = &, @rer &
FIfel FRars (legal actions) 8 &Yl

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
Recognized as STARTUP by the Dept. of Industry & Internal Trade, Govt of India
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2. g77 fAuRor (Scheduling) 3t 3ufeafa (Attendance)

2.1 Service Provider @I #dT 314 (service request) fAel W MOMKIDCARE® RISTSel
TTCeheld, BT @hicl AT WhatsApp & ATEIH ¥ 3Id THT T1AT (reasonable time frame) &
3R gied 37f3A (sufficiently in advance) & g (confirm) a1 3r&dIid (decline) &air
g9t 31k I8 MOMKIDCARE® & =TfAd (designated) e AT 3TRAH EF TSEIT HI ol
graftl MOMKIDCARE® 39s1 fadsifeiR (sole discretion) & Service Provider &I foreT aer
g ISIHE (ongoing assignment) & T Tehdl & AT 34T Follsc & Tfoiv fhelT 37 Far
eIl & g #X Tl B, 3R 38 fav Alser Service Provider & 18 3mafd
(objection) a1 TEATT (consent) AT 3TaRAH =Tgl a9

2.2 9% gihar & faw:

o fAURT THT (scheduled time) & =10 fAae & iR qg T 3fAarT &1

o AT T g9 W il TATHIFH/WhatsApp & HATETH ¥ HUST Tl A g

o I RUC A& fFaT aram, A TF F 31TU=T (unserved) 3R 39T (unpaid) FAT
ST gl gl

o UAS TS TF (trial session) & YahaT H dgelel (convert into a package) #T &
HHT YATH AT 8o AR a7 3G (fixed duration) & TR U FHT =T
g

e & FHT YA 3RUT (professionalism) T TG 819 3R Forse & a1y
frelt o ®9 a1 FFT W IR FIAR (unprofessional communication) &
AT g

2.39R-aR <1 (repeated delays), 3afEAfd (no-shows) AT 9T HROT TegIeor
(cancellations without cause) & solsfalf€edr (blacklisting) ar daTedr selfadr (penalty
deductions) 3T Thdr &1

3.9fd &9 e+ (Per-Session Charges)

# (Service Provider) TgAd g f # I 3feaf@a Yewhl (charges) & @R
MOMKIDCARE® FTSCH & 3TeiT AU YeTel Sh&all/ahedit| HUdT AF] JaT TR (service
type) 3R 3R (duration) R V (ReF) #{ar 38& a3 e

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
Recognized as STARTUP by the Dept. of Industry & Internal Trade, Govt of India 6
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4T (Service) &t (Rate) 3ra@f&r (Duration)
300
gadaR AT @ #Aferel (Postnatal Mother Massage) X 45 fAee
0 gy #nfarer (Baby Massage) g % 45 f&sTe
O #AT + RIY AN (Mother + Baby Massage) - S 90 fAee
yaaqd Afeer (Prenatal Massage) g NA 45 fAee

are: gl Qai3it &, I Forge HgAT g, dl Afeer (Massage/Maalish) & fafRerd RIy/AT @t
& (bathing) = 8 Mffer g9 HHIRET ek (commission fees) 3R &Y (rates) 3T
fof@a ggafa (mutual consent in writing — email/official notification) & @efaa
(revised) FI ST Tehcll &l

4. axyorr (Declaration) — Service Provider ganrT
#, gEcTartehd, J§ NN AR § o
o # TeoT & MOMKIDCARE® & &1 S5 TET/REN § 3R 6 HI$ AsHIR Heiey
(employment relationship) #&T g1
o # g 3fcAt@a @l $faTcleT Al (payment terms) 3R Fuelr Afa= (company
policies) I FHAITAZM § IR TeAd g
o I FIS RIS AT (criminal history) sTgT § 3R Ha T3l 3mags a2y
(material facts) e T &1
o #H 379 MW & 39T MOMKIDCARE® Tolewid X faf&esr 3 Farse T=iait
T = B AR S &
e #H TadT T & MOMKIDCARE® & FollgcH o ATy fohrdr 8ff IR T Tcgel ofe-
¢t (direct dealing) wTgi H¥&aT/aw&a|
o #H &R (misbehaviour), FAAYI T (premature quitting) AT a1 A& T
qTelel el H SeIhR 1e] H&dN/HEI |
e #H MOMKIDCARE® HAlSTSel Uitelsheled ¥erel 3R 39T dtet, GPS Sfehar
3TATT o1 3R @ar giSe (service confirmation) & faw 3roeh aiga/aifsar
Reffer & weatar S £
o AN Al Fel SHINTYIT I20 T § FA ¢l

gEAI&X (Sign): _
(4T YeTaT FT §&areR / Service Provider’s Signature) “/€.%

fafr (Date): Mar 28 2026 10:29 IST

Insurgics Health Solution Pvt Ltd ® is a company registered under the Indian Company Act 2013 and operates under its trade name of MOMKIDCARE®.
Recognized as STARTUP by the Dept. of Industry & Internal Trade, Govt of India
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